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Abstrak: Beberapa negara pernah mengalami resesi, dan terdapat prediksi bahwa Indonesia akan 

terkena dampak perekonomian global pada tahun 2023. Penelitian ini mengukur kesiapan 

masyarakat Indonesia dalam menghadapi isu resesi dengan melihat kepercayaan terhadap 

pemerintah dalam menanganinya. Penelitian ini merupakan penelitian grounded theory yang 

menyusun variabel dan indikator dengan menggunakan metode kualitatif. Variabel dan indikator 

tersebut kemudian diuji dengan metode kuantitatif. Data kualitatif diekstraksi dengan software 

NAWALA dengan pendekatan netnografi yang menganalisis 4409 sampel. Data kualitatif diolah 

menggunakan software NVIVO. Sedangkan data kuantitatif digali dengan kuesioner dari 146 

responden dan diolah menggunakan software SPSS. Hasil pengujian menunjukkan bahwa 

personaliti pemerintah, framing media, dan kondisi negara saat ini berpengaruh positif dan 

signifikan terhadap kepercayaan terhadap pemerintah. Keterbaharuan yang ditawarkan dalam 

penelitian ini adalah isu baru dengan data baru yang dianalisis dengan grounded theory yang 

belum pernah diteliti oleh penulis lain di Indonesia. 

Kata kunci: kepercayaan, pemerintah, resesi, grounded theory 

 

 

Abstract: Several countries have experienced recessions, and there are predictions that Indonesia 

will be affected by the global economy in 2023. This study measures the readiness of Indonesians to 

face the issue of recession by looking at trust in the government in handling it. This research is a 

grounded theory that compiles variables and indicators using the qualitative method. These 

variables and indicators are then tested with quantitative methods. Qualitative data were extracted 

with NAWALA software with a netnography approach that analyzed 4409 samples. Qualitative data 

is processed using NVIVO software. Meanwhile, quantitative data were unearthed with 

questionnaires from 146 respondents and processed using SPSS software. The test results show that 

government personality, media framing, and present country condition positively and significantly 

affect trust in government. The novelty offered in this study is a new issue with new data analyzed 

with the grounded theory that other authors in Indonesia have never studied 

Keywords: Trust, government, recession, grounded theory 
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Introduction  

Year of 2023 is uncertain due to global economic conditions1, this condition is supplied by the 

existence of countries in Europe that experienced a recession at the end of  2022.2 According to ECB 

data, the probability of a recession in the Eurozone and Great Britain in the next year is 80%. The issue 

of a recession is also spread in Indonesia quickly with the existence of electronic information media 

such as social media. The government and stakeholders need to measure how prepared Indonesians are 

to face a recession so that policies can be made to prepare for the nation's resilience. 

The government and stakeholders need data to formulate policies to prepare the nation's 

resilience. However, there has not been much research discussing the readiness of the Indonesian nation 

to deal with the recession in 2023. The issue of recession is an important study because it concerns many 

aspects, such as trust in government.3  

To address this study, Grounded theory was chosen to answer research questions. The 

grounded theory, which begins with qualitative studies and then continues with quantitative, makes this 

research a deep and widespread scope.4 Based on this study, the authors present an analysis of the 

resilience of the Indonesian nation in facing the issue of resilience by looking at their behavior toward 

trust in government.  

This study uses grounded theory with  stages of writing this paper are as follows. Studies are 

conducted qualitatively to find variables and indicators. After that, the results of discovering these 

variables and indicators are used for quantitative research. Grounded theory is the most appropriate 

method because it will get wider and deeper results. 

 

Literature Review 

Economic Resilience and Behavioral Study 

Economic resilience is the ability of a country or other institutions to transform economic 

development into a place that is safe from pressure.5 Economic resilience also means how quickly a 

 
1 Abimanyu, Anggito. “2023, Tantangan Resesi Ekonomi Dunia.” Last modified 2023. 

https://money.kompas.com/read/2023/01/02/064204026/2023-tantangan-resesi-ekonomi-dunia?page=all 
2 Kompas, “19 Negara Berpotensi Susul Inggris Dan Rusia Masuk Jurang Resesi,” last modified 2022, 

https://video.kompas.com/watch/213823/19-negara-berpotensi-susul-inggris-dan-rusia-masuk-jurang-resesi. 
3 Ahmed Skali, David Stadelmann, and Benno Torgler, “Trust in Government in Times of Crisis: A Quasi-

Experiment during the Two World Wars,” Journal of Comparative Economics 49, no. 2 (2021): 277–289, 

https://doi.org/10.1016/j.jce.2020.09.005; Jonathan Koltai and David Stuckler, “Recession Hardships, Personal 

Control, and the Amplification of Psychological Distress: Differential Responses to Cumulative Stress Exposure 

during the U.S. Great Recession,” SSM - Population Health 10 (2020): 100521, 

https://doi.org/10.1016/j.ssmph.2019.100521. 
4 Shannon Burke et al., “Advancing a Grounded Theory of Parental Support in Competitive Girls’ Golf,” 

Psychology of Sport and Exercise 66, no. August 2022 (2023): 102400, 

https://doi.org/10.1016/j.psychsport.2023.102400. 
5 Yuyan Lei, Zhuojie Liang, and Peng Ruan, “Evaluation on the Impact of Digital Transformation on the 

Economic Resilience of the Energy Industry in the Context of Artificial Intelligence,” Energy Reports 9 (2023): 

785–792, https://doi.org/10.1016/j.egyr.2022.12.019. 
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system recovers from an external shock6, the ability to create use of value and resources7, adaptive 

dynamic capabilities and emphasizes the dynamic processes carried out by an area to make adaptive 

adjustments when experiencing external shocks.8 

 Many factors influence this resilience, such as external shocks such as disasters9, level of 

innovation10, capability in dealing with economic shocks11, policies made by the government.12 In other 

words, two factors affect resilience: external conditions beyond human control and internal conditions 

such as the capabilities to create economic resilience. 

Economic resilience is closely related to behavioral studies because the perception of 

empowered people is influenced by behavioral factors such as knowledge, attitudes, and others.13 The 

individual's knowledge will determine the individual's response in addressing an issue. Studying this 

behavior is important to see how capable the Indonesian people are of responding to the economic 

recession. 

 

Trust in Government 

Economic resilience is a multidimensional discussion because it is influenced by many factors, 

such as political economy, social, policy, regulation, and other factors.14 In other words, the 

government's role in overcoming the recession is important in building a nation's economic resilience.15 

With such an important role, the public's trust in the government is one of the elements that influence the 

economic resilience of a nation. 

 
6 Xueli Wang et al., “The Spatiotemporal Evolution of COVID-19 in China and Its Impact on Urban Economic 

Resilience,” China Economic Review 74, no. May (2022): 101806, https://doi.org/10.1016/j.chieco.2022.101806. 
7 Ema Corodescu-Roșca, Abdelillah Hamdouch, and Corneliu Iațu, “Innovation in Urban Governance and 

Economic Resilience. The Case of Two Romanian Regional Metropolises: Timișoara and Cluj Napoca,” Cities 

132, no. October 2022 (2023): 104090, https://doi.org/10.1016/j.cities.2022.104090. 
8 Hao Wang et al., “Study on the Influencing Factors of Urban Economic Resilience in Post Epidemic Era—A 

Case Study of Kunming City,” Journal of Urban Management 10, no. 3 (2021): 255–264, 

https://doi.org/10.1016/j.jum.2021.06.006. 
9 Lei, Liang, and Ruan, “Evaluation on the Impact of Digital Transformation on the Economic Resilience of the 

Energy Industry in the Context of Artificial Intelligence.” 
10 Corodescu-Roșca, Hamdouch, and Iațu, “Innovation in Urban Governance and Economic Resilience. The 

Case of Two Romanian Regional Metropolises: Timișoara and Cluj Napoca.” 
11 Wang et al., “Study on the Influencing Factors of Urban Economic Resilience in Post Epidemic Era—A Case 

Study of Kunming City.” 
12 Naduni Jayasinghe et al., “Economic Resilience in an Era of ‘Systemic Risk’: Insights from Four Key 

Economic Sectors in Sri Lanka,” Progress in Disaster Science 14, no. May (2022): 100231, 

https://doi.org/10.1016/j.pdisas.2022.100231. 
13 Ailun Xiong et al., “Knowledge Acquisition and Precautionary Behaviors for Individual Resilience to the 

COVID-19 Pandemic: A Study of Rural Latin America,” Journal of Rural Studies 95, no. March (2022): 373–381, 

https://doi.org/10.1016/j.jrurstud.2022.09.015. 
14 Corodescu-Roșca, Hamdouch, and Iațu, “Innovation in Urban Governance and Economic Resilience. The 

Case of Two Romanian Regional Metropolises: Timișoara and Cluj Napoca.” 
15 Xiaohui Hu, Liangang Li, and Ke Dong, “What Matters for Regional Economic Resilience amid COVID-19? 

Evidence from Cities in Northeast China,” Cities 120, no. September 2021 (2022): 103440, 

https://doi.org/10.1016/j.cities.2021.103440. 
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Trust in government refers to one's belief in the political system and that government policies 

will produce the desired results.16 This study also states that trust in the government will influence 

individual attitudes in dealing with an incident. The discussion of trust in government is also closely 

related to the theory of planned behavior. 

Research that measures trust in government provides many benefits, such as preventing 

potential adverse events and predicting reactions that will arise to mitigate them.17 This mitigation 

process is a study that is closely related to personality because resilience at the individual level is related 

to many spectrum measurements.18 In addition, individual attitudes will affect the attitudes of large 

groups of individuals. 

 

Method 

The research was designed with a grounded theory approach, namely research starting from 

generated data related to observed or reported incidents or activities. In other words, this research begins 

with a qualitative study to answer the research questions that have been set. Research questions in this 

study include questions to answer what, who, when, where, why, and how so that respondents are given 

detailed answers. The main question is as follows. 

1. How do netizens respond to the recession issue that will also hit Indonesia? 

2. What are the topics of conversation netizens discuss regarding the issue of recession in 

Indonesia? 

3. How do netizens respond to the issue of recession in Indonesia? 

4. What are the results of testing the factors that influence trust in government? 

The data is then analyzed to build a concept, including open coding, axial coding, and selective 

coding. The concept created is then integrated into a framework for writing summary coding. At this 

initial stage, netnographic studies were selected by the authors. Netnography is defined as a method for 

understanding netizens by following social activities on the internet through technological media. In this 

study, the social media technology used is YouTube. The scope of this research only explores the 

comments of Indonesian netizens on YouTube regarding the 2023 Global Economic Recession case. 

There are several steps taken in this research. The first stage in this research is to determine the 

sample from the population. The population in this study all comments on content with the theme of the 

Global Economic Recession in Indonesia in 2023. The sampling technique in this study used a purposive 

 
16 Huan Minh Nguyen, Hung Nguyen Phuc, and Duong Thien Tam, “Travel Intention Determinants during 

COVID-19: The Role of Trust in Government Performance,” Journal of Innovation and Knowledge 8, no. 2 

(2023): 100341, https://doi.org/10.1016/j.jik.2023.100341. 
17 Mesay Sata Shanka and Mesay Moges Menebo, “When and How Trust in Government Leads to Compliance 

with COVID-19 Precautionary Measures,” Journal of Business Research 139, no. October 2021 (2022): 1275–

1283, https://doi.org/10.1016/j.jbusres.2021.10.036. 
18 Matúš Grežo and Magdalena Adamus, “Light and Dark Core of Personality and the Adherence to COVID-19 

Containment Measures: The Roles of Motivation and Trust in Government,” Acta Psychologica 223 (2022). 
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sampling technique. Purposive sampling is a sampling technique using certain criteria. The criteria used 

for sample selection is that the number of viewers for the content must be more than 20,000. The reason 

used in using these criteria is, with so many views on social media, the media is considered to have a 

good reputation. 

 

                        Table 1 

                          Sample Data 

No Title of Video View Total 

Comment 

Data 

Extracted 

Source 

1. Yang Harus Kamu Tahu soal 

Resesi dan Prediksi Ekonomi 

Indonesia di 2023 

96,490 220 202 Kumparan  

2. Siapkah Indonesia Hadapi 

Ancaman Resesi Ekonomi 2023? 

138,646 259 250 CNN 

3. Ekonomi Dunia Alami Resesi, 

Bagaimana Kondisi Indonesia 

Saat Ini? 

38,905 111 110 Kompas 

TV 

4. Ekonomi Dunia Nyungsep, 

Indonesia Siap Hadapi Resesi 

149,430 283 261 Asumsi 

5. Resesi Bikin Ekonomi Dunia Rugi 

4 Triliun Dolar AS, Bagaimana 

Keadaan Indonesia? 

144,705 343 332 Kompas 

TV 

6. Ekonomi Indonesia Tahan Banting 

Dari Ancaman Resesi ? 

88,022 316 302 CNBC 

7. Indonesia Akan Terjerat Resesi? 

Ini Kata Sri Mulyani dan Para 

Ekonom 

808,981 2570 2063 CNBC 

8. Waduh! Indonesia Diprediksi 

Terpapar Resesi Global | Kabar 

Hari Ini tvOne 

24,598 118 118 TV One 

9. Optimis Namun Waspada Di 2023 62,995 130 130 Metro TV 

10. Ngeri-Ngeri Sedap, Ekonomi 

Indonesia di 2023 

41,455 59 59 Kompas 

TV 

Total 1.594.227 4.409 3.827  

Source: Authors, 2023 

 

Using a sampling technique, ten contents with an audience of more than 20,000 were selected. 

The sample in this study was 3827 netizen comments. The data extracted and processed details of the 

data that became the object of this research are presented in Table I. The next step is to carry out the data 

mining process. The data mining process is carried out using NAWALA software. After the data 

extraction process, the next step is qualitative data processing using NVIVO software. From this data 

processing, the research's concepts, variables, and indicators can be mapped. 
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Tests in this quantitative study were conducted on 146 respondents selected with a purposive 

sample. The criteria used were Indonesian citizens over 17 years of age who knew about the 2023 

recession prediction news. The instrument in this study was a questionnaire, and data acquisition was 

processed using SPSS software. The processed data is then analyzed so that conclusions can be drawn. 

 

Table 2 

Demographic information of the respondents 

Demographic Percentage 

Gender     

Female  65,80% 

Male  34,20% 

Years   

15 Years  4,16% 

17 Years  7,50% 

18 Years  13,70% 

20 Years  10% 

22 Years  18,90% 

24 Years  15,70% 

28 Years  10,50% 

33 Years  10% 

40 Years  2,54% 

50 Years  7% 

Activity   

Student   61,70% 

Employee  17,80% 

Other   20,50% 

Source: Authors, 2023 

 

Table 2 describes the demographics of the respondents, totaling 146 respondents. From the data 

of respondents based on gender, 65.80% of respondents were female, and 34.20% were male. From 

Table 1, the data respondents according to work include students as much as 61.70%, employees as 

much as 17.80%, and as much as 20.50%. Others, there are several of them civil servants, honorary 

teachers, and housewives. 
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Table 3 

Sample Adequacy KMO and Bartlett Test 

Testing Value 

Sample Adequcay KMO 0.861 

Bartlett of Sphericity 0.000* 

*signifikan at α =0.05  
               Source: Authors, 2023 

 

The results of the KMO and Bartlett Sphericity tests on 146 respondents are presented in Table 

3. From this test, the KMO value was 0.861, included in the medium value category. The value of 0.861 

is higher than the minimum limit of 0.5. This can be interpreted that the factor analysis is feasible to test 

the data. The significant value of the Bartlett test of sphericity is 0.001 because α = 0.005 > 0.000, which 

means that the matrix is not an identity matrix, so factor analysis can be used. With this test, the sample 

adequacy rate is fulfilled. 

 

Table 4 

               Convergent Validity and Reliability Test 
Item Loading 

Government Personality (CR= 0.942**)  
We have a good leader in dealing with the issue of the recession 0.785* 

We have leaders who are smart in dealing with the issue of recession 0.816* 

We have leaders who are knowledgeable in dealing with the issue of 

recession 0.800* 

We have leaders who can deal with recession issues 0.784* 

Media Framming (CR=0.643**)  
Buzzers have a big role in shaping opinions in digital media 0.452* 

The media has a big role in shaping opinion in digital media 0.366* 

Netizen comments have a big role in shaping opinions in digital media 0.386* 

Present Country condition (CR=0.813**)  
Indonesia's debt is classified as safe in the face of a recession. 0.634* 

Indonesia's state budget is classified as safe in the face of a recession. 0.676* 

The number of poor people who are vulnerable to being affected by a 

recession is classified as safe in facing a recession 0.417* 

The level of dependence on salt in Indonesia is classified as safe in the face 

of a recession 0.528* 

The level of corruption in Indonesia is classified as safe in the face of a 

recession 0.345* 

Trust in Government (CR=0.778**)  
I will support any government policy in dealing with the recession issue 0.692* 

I will do what the government tells me in the face of a recession 0.600* 

*Valid (loading>0.7) 

**reliable (Cronbach alpha>0.7) 

      Source: Authors, 2023 
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From the test results shown in Table 4, no indicator has a loading value of less than 0.7, so it can 

be said to be valid. Reliability is measured by calculating the Cronbach alpha value. Table 4 presents the 

reliability test results with the results of calculating the Cronbach alpha value. From testing the three 

variables, the Cronbach alpha values were above all 0.7, so it can be concluded that the measuring 

instruments used in this study were reliable. 

 

Result and Discussion  

Results of qualitative studies 

The results of qualitative data processing using NVIVO software show word trends often 

appearing in the comments column presented in the word cloud in Figure 1. In addition to using the 

word cloud, researchers use the word frequency feature for accurate results, which are presented in the 

appendix. The results of this test found that the words that often appear in the comments column are 

"Resesi" and "Indonesia." "Pemerintah", "ekonomi", "rakyat", dan "negara". 

 

        a.    b.   c.    d.    e.  

 

Figure 1 

Word cloud from comments in Youtube video (Authors, 2023) 

 

The coding results showed three kinds of netizens' responses regarding the recession issue 

that was rampantly intensified on social media. Authors also queries word frequency for all three 

categories of author data taken from 10 sampled content. The coding is done by categorizing it into three 

types of responses: neutral, positive, and negatively charged comments presented in Figure 2. 

                             

Figure 2 

The frequency of criteria measured in three categories (Authors, 2023) 

The positive response of netizens is the most category for all existing videos. There are 

various reasons for the positive comments, and here are brief reviews. First, netizens think that 
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Indonesian society is seen as a group with good economic resilience because of the middle class of the 

economy and not the lower class of society. Second, the high trust of netizens in the leaders, namely the 

president and the Minister of finance. This second reason dominates the comment section a lot.  

“Angka kemiskinan cuman 9% dari total penduduk Indonesia, kelas bawah itu minoritas, 

Indonesia itu didominasi kelas menengah” (asumsi dot co) 

“Alhamdulillah,indonesia dipinpin pak jokowi semakin maju.itu tak lepas dari orang cerdas 

dibelakang pak jokowi,seperti ibu sri mulyani dan ibu retno,dua srikandi yang sangat 

berperan buat kemajuan Indonesia” (CNBC1) 

“Jokowi Pasti dapat mengatasi masalah ini ... NKRI JAYA”(TV One) 

There are many negative comments from netizens in the comment area. There are several 

things that netizens pay negative attention to, and here are the reviews. First, importing commodities 

abroad makes the Indonesian nation vulnerable to recession. Second, criticism of government policies, 

such as the finance ministry's indecisiveness against the corruption mafia, policies benefiting certain 

circles, lack of professionalism, tax management, and similar comments. Here are excerpts from 

netizens' comments from some media. 

“Setop impor batu bara di singapura ngapain kita impor ke singapura mampus2 lah negara 

itu”(CNBC1) 

“Ibu srimulat anda ini jangan suka nglenong klw negara ga mau bangkrut yg korupsi harus d 

basmi jangan ada mafia lagi” (CNBC2) 

“Kebijakan pemerintah hanya menguntungkan pengusaha baik dari perusahaan dan para 

menteri” (TVOne) 

“Bu pajak rokok jgn tinggi2 lah..perokok kbnykn warga miskin lo..”(Metro TV) 

 

Result of Quantitative Studies 

From this qualitative study, a research model and indicators obtained from the coding results were 

compiled. The research model is presented in Figure 3 

 

 

 

 

 

 

 

 

Figure 3.  

Research Model (Authors, 2023) 
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The next stage in grounded theory is to conduct quantitative testing in this study. From 

the results of the qualitative study, several hypotheses were prepared as follows. 

H1: Government personality has a positive and significant effect on trust in government. 

H2: Media Framing Has a Positive and Significant Effect on Trust in Government. 

H3: Present Country condition has a positive and significant effect on trust in government. 

From the results of coding the qualitative data, the research indicators are formed, which are presented 

in Table 5. 

Table 5 

Research variable and indicator 

No Variable Indicator Question items 

1 

Government 

Personality Good Leaders 

We have good leaders in dealing with the 

issue of recession 

    Smart leaders 

We have smart leaders in dealing with 

the issue of recession. 

    Insightful leaders 

We have leaders who are knowledgeable 

in dealing with the issue of recession. 

    

Leader who has 

capabilities 

We have leaders who can deal with the 

issue of a recession 

2 

Media 

Framing 

The role of the 

buzzer 

Buzzers have a big role in shaping 

opinions in digital media 

    Media roles 

News media has a big role in shaping 

opinions in digital media. 

    

Other netizens 

commented 

Netizen comments have a big role in 

shaping opinions on digital media 

3 

Present 

Country 

condition Debt 

Indonesia's debt is safe in the face of 

recession 

    APBN 

Indonesia's state budget is classified as 

safe in the face of recession. 

    Vulnerable poor 

The number of poor people vulnerable to 

recession is classified as safe in the face 

of recession. 

    Foreign dependence 

The level of foreign dependence in 

Indonesia helped to be safe in the face of 

the recession. 

    Corruption 

The level of corruption in Indonesia is 

relatively safe in the face of a recession 

4 

Trust in 

Government 

Support government 

policies 

I will support the government's policy in 

dealing with the recession issue. 

    

Do what the 

government tells. 

I will do what the government tells me to 

do in the face of a recession. 

    Source: Authors, 2023 

 

Regression tests do hypothesis testing. The calculation results, which include determinant 

coefficients and adjusted R square, t-test results, and F Test, are presented in Table 6 below. 
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Table 6 

Determinant Coefficient and Adjusted R Square, Result of t-test, and F-test 

 
 

Government 

Personality 

Media 

Framing 

Present 

Country 

Condition 

Determinant Coefficient and Adjusted R Square  

R 0,594 0,648 0,243 

R2 0,353 0,219 0,059 

Adjusted R Square 0,348  0,214  0,053 

Result of the F test  

Standardized Coefficient 

Beta 

0,594 0,468 0,243 

T 8,862 6,361 3,007 

Sig. 0,000* 0,000*              

0,003* 

Result of the F test  

F 78,534 40,457 9,042 

Sig. 0,000*  0,000*  0,000* 

*Significant (Sig.<0.05)  

                Source: Authors, 2023  

 

Testing the R-value of 0.594, which is a correlation between the Government personality 

variable, then the R result of 0.648 is a correlation between the Media Framing variable, and the R-value 

of 0.243 is a correlation between the Present Country condition variable to Trust in Government. The 

correlation value is categorized as medium and positive values are shown as positive connecting 

directions. The correlation test results mean that the higher the value of government personality, media 

framing, or present country condition, the better the trust in the government. 

R2 is the percentage variation of the dependent variable described by the independent variable. 

If the value of R2 is 1, then the dependent variable is fully described by the independent variable. In 

hypothesis testing, an R2 value of 0.353 was obtained by the Government personality variable, the 

second R2 was obtained by 0.219 owned by the Media farming variable, and the third had an R2 value of 

0.059 owned by the present country condition variable. 

The t-test is performed for two hypothesis tests. From the first hypothesis regression test, a 

regression coefficient of 0.594 was obtained with a calculated t-value of 8.862 with a significant value 

of 0.000 and a significant degree of 0.05. So it can be interpreted that Government personality affects 

Trust in Government. The regression coefficient is 0.468 with a calculated t-value of 6.361 with a 

significant value of 0.000 and a significant degree of 0.05. So it can be concluded that Media framing 

affects Trust in Government. The regression coefficient is 0.243 with a calculated t-value of 3.007, a 
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significant value of 0.003 and a significant degree of 0.05. So we can conclude that the present country 

condition variable affects the Trust in Government variable. 

 

Discussion 

From qualitative research, it was found that the pattern of netizen discussion on social media and 

it was found that the discussion of the recession issue is closely related to public trust in the government. 

When the state is in crisis, public trust in the government has a vital role.19 The discussion about trust in 

government becomes very complicated because it is influential and influenced, as used as an 

independent variable in this study.  

Government personality is explained by several indicators such as kindness, intelligence, high 

insight, and capabilities possessed by the leader. The results of this study show that these indicators have 

a positive and significant effect on forming trust in the government. This is in line with a study that 

explains that the good that exists in bureaucrats will make trust in the government go up, while bad 

scandals will make trust in the government go down.20  

The role of media is vital in today's digital era. Media framing in this study is empirically proven 

to have a positive and significant effect on the formation of trust in the government. In this study, media 

framing has several indicators, such as the role of buzzers, the role of media, and comments from other 

netizens. Media consumption behavior will affect government.21 In fact, it is very attached to the media 

framing in the current era. The public is treated to content from real creators, buzzers, and other netizens 

whose opinions sometimes cannot be validated.  

The present country condition in this study has four indicators. These indicators are obtained 

from qualitative studies conducted before quantitative studies are conducted. The indicators in this 

variable are debt owned by Indonesia, the State Budget (APBN), missionaries who are vulnerable if 

exposed to Krisi, and the level of corruption in Indonesia. In this study, the present country's condition 

has a positive and significant effect on forming trust in the government. This research is in line with an 

opinion in a study that states that governance aspects such as income, economic growth, control and 

corruption, and other aspects that are a picture of the current state condition affect trust in government.22 

With variables that affect trust in the government, Indonesian citizens can support government 

policies and do what the government orders. This is in line with several studies that say that trust in the 

 
19 Øystein Pedersen Dahlen, and Helge Skirbekk, “How Trust Was Maintained in Scandinavia through the First 

Crisis of Modernity,” Corporate Communications: An International Journal 26, no. 1 (2021). 
20 Masao Kikuchi, “Comparative Governance Reform in Asia: Democracy, Corruption, and Government Trust” 

(2008): iii. 
21 Laor, Tal, and Sabina Lissitsa. “Mainstream, on-Demand and Social Media Consumption and Trust in 

Government Handling of the COVID Crisis.” Online Information Review 46, no. 7 (2022). 
22 Jonathan Spiteri and Marie Briguglio, “Does Good Governance Foster Trust in Government? An Empirical 

Analysis,” Contemporary Studies in Economic and Financial Analysis 99 (2018): 121–137. 
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government will make people comply with various policies made by the government in providing 

solutions23, including in handling recessions 

 

Conclusion 

The results of qualitative research show that the readiness of Indonesian citizens is closely 

related to their trust in the government. From the results of coding conducted in qualitative research, 

three factors were found that affect the trust of Indonesian citizens in the government: government 

personality, media framing, and present country conditions. The suggestions proposed in this study are 

to maintain performance to be trusted in personality, regulate media regulations to stay healthy, and take 

concrete actions to maintain Indonesia's economic condition in the face of recession issues. 
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